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QUALITY POLICY

We at the ZTCC, Mumbai is committed to promote and improve the coordination,
monitor, and supervise the Deceased organ transplant program and distributing organs
to a suitable recipient. Also, to promote and improve the recognition and awareness
of organ donation with a view to help organ failure patients to overcome their ailment
to the extent possible. Without prejudice to the generality of cast, grade, religion, or
status.

We consider that equitable organ allocation is our top priority and therefore we
strive to eliminate the unsafe practice by:

Conforming with safety regulations & legislation.

Credentialed & Privileged Healthcare Professionals.

Ongoing quality improvement training program that empowers our staff, member
hospitals Etc.

Involving Member Hospitals and transplant teams in decision-making for developing
clinical excellence in transplantation and donation.

QUALITY STATEMENT

ZTCC, Mumbai organ allocation system is unique, transparent, and patient-centric.
ZTCC Mumbai is committed to the fair and equitable distribution of Deceased donor

organs.
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